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CTPYKTYPA OTUETA!

1. Ilepeuenp opranusanuii KyJabTyphl, B OTHOIIEHUN KOTOPBIX POBOIUINCH
c6op u 06001eHre HHPOPMALIUU O Ka4eCTBE YCIOBUI OKa3aHUS YCIIyT cTp. 3

2. PesynbTaThl 00001meHus nHGOpMAIUU, pa3MEeIIeHHON Ha O(pUIIHATBHBIX
caiiTax ¥ MH(pOPMAIHOHHBIX CTEHIAX B IOMEIICHHSIX OPraHM3aluy KyIbTypsl | CTP- 3

3. Pesynbrarhl yI0BIETBOPEHHOCTH I'PaXKJIaH KaueCTBOM yCIIOBUM OKa3aHUs
yciyr cTp. 5

4. 3HaueHHs MO KAKIOMY MOKa3aTeso0, XapaKTepU3yIoeMy 00II1e KpUTEPUH
OLICHKM Ka4eCTBa YCJIOBUM OKa3aHMs YCIyT OPraHU3aLUsIMU KYyJIbTYpPbI ctp. /

5. OcCHOBHBIE HEZIOCTATKU B pabOTe OpraHU3aluyu KyJbTypbl, BbISIBICHHbBIE B
xo7ie coopa u 00001meHNs HHHOPMAIMH O KaYeCTBE YCIOBUN OKa3aHUS yCIyT,

ctp. 12
Y IIPEJIOKEHUS TI0 COBEPILIEHCTBOBAHUIO UX JEATEIbHOCTH
[Ipunoxenue 1. opma a5 OLIEHKU caiiTa OpraHu3aluu KyiabTypbl ctp. 14
[Ipunoxenue 2. ®opma a5 ydyera nokasaTesnei npu nocemeHnn orp. 19
OpraHMu3aliy KyJIbTYpPhI p-
[Ipunoxxenue 3. AHkera /yisi Orpoca mojgydaresaeil yeiayr 0 Ka4eCTBE yCIOBUMA otp. 26

OKa3zaHHud yCJIYT OpraHHu3alusIMU KYJIbTYPbI

! Crpykrypa otuera cpopmuposana B cootBerctBuu ¢ “IlpaBunamu cGopa u 06001ieHns MHPOPMALMU O KAYECTBE YCIOBUMH
OKa3aHWsl YCIYyI OpraHu3aldsMH B cdepe KyJbTypbl, OXpaHbl 3J0pOBbsi, 00pa30BaHMs, COLMAIBHOIO OOCTY)XMBAaHUS H
(benepanbHBIMU YUPSIKACHUSIMHA MEINKO-COIUATTBHON SKCIEPTH3bI”, YTBEPKACHHBIX TocTaHoBIeHHEeM [IpaButenbctBa PO ot 31
mas 2018 r. N 638.
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1. [lepeyenb opranu3anmii KyJbTYPbl, B OTHOIIEHUH KOTOPbIX NPOBOAWJIUCH COOp U
006001menue HHGOPMALMH 0 KaYecTBe YCJIOBUI OKA3aHUSI YCIyT?

C6op u 0000meHne nHpOpPMALMK O KAueCTBE YCIOBHH OKa3aHUS YCIYT MPOBOJMINCH B
OTHOIICHHUH CIIIYIOIICH OPraHU3aluy KYJIbTYPbI:

MyHHUIMITATFHOE YIPESKIEHUE KYJIbTYphl « 3MIMOBHUKOBCKHI KpaeBeTICCKUI My3ei»

MyHumaipHOE YIpeKIeHNe KyIbTyphl « MexXIoceneHdecKkas IeHTpaIbHas On0InoTeka» 3UMOBHIKOBCKOTO
paiioHa

MyHummaigpHOE YaIpeKAeHNe KyIbTypbl PalloHHBIN 1BOpen KyIbTyphl « OOHMIeHHBII 3MMOBHUKOBCKOTO
paiioHa

2. PesyabTaTsl 0000meHusi HH(poOpManum, pa3MelleHHOH Ha 0puINaIbHBIX caiiTaxX U
UHG(pOPMALMOHHBIX CTEHAAaX B IOMEIIEHUAX OPraHU3aluH KYJIbTYPHhI

Jlnst coopa mHpOpMaLUH, pa3MEIIeHHOW Ha OUIHATBHBIX CaliTax OpraHU3aluil KyJIbTYypHl,
UCTOJNb30Bajack (opMa OIEHKH, chenuanbHo co3xanHas Omnepatopom. Ilokazaremn s
OIICHOYHOH (hOpMBI OBLTH pa3paOdOTaHbl HA OCHOBE CIICAYIOIICH HOPMATHBHOM Oa3bl:

- Cratps 36.2 “UndopmaniioHHast OTKPBITOCTh OpraHM3aluii KyJlbTypbl” 3akoHa Poccuiickoi
®enepaunu oT 9 okTs0ps 1992 1. Ne 3612-1;

- IIpuxa3z MunucrepctBa KynbTypel PO ot 20 despans 2015 1. Ne 277 “O06 yrBepkIeHHH
TpeOOBaHUN K COACpKAHHIO M (GopMe TPEIOCTaBICHUS WHPOPMAIUU O JEATEIHHOCTH
OpraHu3alii  KyJbTypbl, pa3MellaeMod Ha O(QUIHUAIBHBIX caiiTax  yIOJIHOMOYEHHOTO
(benepanbHOro OpraHa MCHOJHHUTEIbHON BJIACTH, OPTaHOB I'OCYJApCTBEHHOM BJIACTH CyOBEKTOB
Poccuiickoit @enepanuy, OpraHoB MECTHOTO CaMOYIPABIEHUS U OPraHU3alUN KyJIbTypbl B CETH
“NntepHer’”;

- Ilpukaz MunucrepctBa KynbTypbl P® ot 27 ampens 2018 r. Ne 599 “O6 yrtBepxkneHuu
NoKa3aTesiei, XapakTepu3yoluX o0lue KpUTEpUH OLIEHKH KauyecTBa YCJIOBHM OKa3aHMs yCIyr
OpraHu3alusaIMU KyJbTypbl .

Onenka nmpoBoamiack OnepaTropoM METOJOM aHalu3a O(UIIMATBHBIX CaliTOB OpraHM3alLUil
KynbTypel B cetu "HHrepHer". B ouneHke oQuIMaNbHBIX CalTOB H3ydalucCh IOKa3aTeH
KputepueB “OTKPBITOCT W JOCTYMHOCTb HH(POpPMAaLUMU 00 OpraHu3alud KyJbTypel” W
“JlocTymHOCTh ycayr ans uHBanuaoB” (myHKT 1.1, 1.2 u 3.2 u3 nepeuns mokazareneit [Ipukaza
MunuctepctBa KyibTypbl PO ot 27 anpens 2018 r. Ne 599).

O3HakoMuTCs ¢ PopMOIi O1IeHKH MOXKHO B [Ipriiokennu 1 kK JTaHHOMY OTYETY.

Jliig onpenienienrs Halu4uus WK OTCYTCTBUS MH(GOPMAIIMU Ha cCaiiTe OpraHu3aliil KyJIbTypbl
MBI MCTIONIb30BaNIM MyHKT 7 “TpeGoBaHuil K conepkaHuio U (popme npeaocTaBiIeHus] HHPOpMaIUH
0 JESATENBHOCTH OpraHW3alMil  KyJbTypbl, pa3MemaeMod Ha OQUIMATBHBIX  calTax
YIOJHOMOYEHHOTO (heZiepalbHOr0 OpraHa HCIOJHUTENBHON BIIACTH, OPTaHOB IOCYJapCTBEHHOMN
BiacTu cyobekToB Poccuiickoit deneparnn, opraHoB MECTHOTO CaMOYIIPaBJICHUsI M OpraHU3aIUi
KyJabTypsl B cetu "VnrepHer", yTBepkaeHHbIX [Ipukazom MunucrepctBa KyiabTypsl PO ot 20
¢espainsg 2015 r. Ne 277:

Hupopmayus o Oesamenvhocmu opeanusayuti KyIbmypul, 6KIIOYAs Quauansl, (npu ux
Hanuyuy), pasmewjaemcsi 6 OOCMYNHOU, HA2NIAOHOU, NOHAMHOU opme, 6 mom uucie 8 gopme
OMKPLIMbIX OAHHBIX, 00ecneyusas OmMKpPbIMOCMb, AKMYAIbHOCMb, NOIHOMY, OOCHOBEPHOCMb
UHopmMayuu, Npocmomy U ROHAMHOCMb GOCHPUAMUA UHGOpMAYUU C UCNOTb308AHUEM, HPU
HeobXxooumocmu, cucmembvl CCblIOK Ha adpeca pecypcos 6 cemu "Hnmepnem", codepowcaujux

2B COOTBETCTBUH CO cTaTheil 361 ®denepanpHoro 3akoHa oT 21.07.2014 1. Ne 256-03 «O BHeceHWHM M3MEHEHHH B OTHEIHHBIC
3aKOHOJAATeNbHBIe aKkThl Poccuiickoir Penmepanuy mo BompocaM MpPOBEICHUS HE3aBHCHMOHN OICHKH KAadecTBa OKAa3aHUS yCIyT
OpraHu3alusIMHU B cdepe KylbTypbl, COLMAIBHOIO OOCTY)KHBaHHs, OXPaHbI 370POBbS U 00pa30BaHMs», HE3aBUCHMasl OIICHKA
KauecTBa OKa3aHHs YCIyT OpraHu3alvsIMU KyJIBTYpBI SBJISETCS OJHOW U3 ()OpM OOLIECTBEHHOTO KOHTPOJISI U MPOBOJUTCS B LESIX
NPEIOCTaBICHHUS TpaXKJaHaM MH(POPMALUK O KaueCTBE OKa3aHUsl YCIYT OpPraHH3alHsIMH KYJIbTYpbI, @ TAKXKE B LIEJISX MOBBILICHHS
KauyecTBa UX JIEATENbHOCTH.

3



coomeemcmayoujue OOKyMeHmbl (3a UCKII0UeHUeM C8e0eHUll, COCMABIAIOWUX 20CYOAPCMBEHHYIO
U UHYIO OXPAHAEMYIO 3AKOHOM MAlIHY).

Onupasich Ha TaHHBIA MTYHKT, MBI IPUHSUIA PEIICHUE HE YYUTHIBATh HAIMYME WH(OpMALIUN
Ha caiiTax opraHu3alui, €ClIM OHA COAECPKHUTCS UCKIFOUUTEIBHO BHYTPU JOKYMEHTOB, B pa3zeiax
C MHBIM IpenHa3zHaueHueM. /g noctyna K Takoi mHpOpMauyn He0OX0IMMO TOHUMATh, B KaKUX
MMEHHO JOKYMEHTaX 3Ta HH(pOpMAIUs MOKET HAXOIUTHCS, a 3TO YK€ HE ABISETCS MPOCTHIM JIJIs
IIOCETUTEIIS CalTa.

B mnepByro ouepens OIeHHMBANIOCH Hanmuuue oOmed wuHbopMamus 00 oOpraHu3anmsIx
KyIbTYphl, BKIIOYas (DMIMAIBC, Hamuuue U (yHKIMOHMPOBAHME JHCTAHIMOHHBIX CIHOCOOOB
0o0paTHOW CBS3M M B3aMMOJACUCTBHUS C modydaresnsMu yciayr. Omenka oObema HH(pOpMauy,
IIPE/ICTABJICHHON Ha caliTeé OpraHu3alMy, B COOTBETCTBUU C CYLIECTBYIOIIMMU HOPMATHBHO-
MIPaBOBBIMU aKTaMH, ONKMCAHHOW B Hauaie pasjena, mpousBoautcs no mkaie ot 0 qo 13 6amnos,
rae 0 — 3To MUHUMAaIBHBIA 00beM HHpOpMaIHH, a 13 — MaKCUMaJIbHBINH 00BEM.

Jns cbopa mHbopMaiuu, pa3MENICHHON Ha HH(POPMAIMOHHBIX CTEHJAX B IOMEIICHUIX
OpraHM3alfy KyJIbTYpbl, HCIOJIb30Baach (hOpMa OLEHKHU, CIEUaIbHO co3aanHas OnepaTopoM.
Onenka nposoamiack OnepaTopoM METOA0M HAOMIIOACHUS B MPOLECCE TOCEIICHHS] OpPraHU3aIlHiH.
B ouenke uHQOPMAIMOHHBIX CTEHAOB H3ydayucs Kputepuil “OTKpPBITOCTb M JOCTYIHOCTb
uHpopmanun o0 opraHuzauuu KyiabTypbl” (myHKT 1.1 w3 mepeuns mnokasareneii [Ipukasa
MunuctepctBa KyiabTypsl PD ot 27 ampens 2018 r. Ne 599). Jlannas ¢gopma 0JHOBpEMEHHO
UCIIONIb30Bajiach TaKxke Mg OueHku kpurepueB “KombopTHOCTH YCIOBHM NpenocTaBIeHUS
yenyr” u “JloctynHocTs ycrmyr s uHBanunoB” (myHkT 1.1, 2.1, 3.1 u 3.2 u3 mnepeuns
nokazareneit [Ipukaza MunuctepcrBa KynbTypbl PO ot 27 anpens 2018 r. Ne 599).

B Tab6nuue 1 npencraBiaeHsl pe3yabTaThl OLIEHKH CAiTOB M CTEHI0B OpraHu3alui.

Taoauna 1.
O0wem nHpOpMAIHH, pa3MEIIeHHOH Ha O(QUIIHATFHOM CaliTe M CTEH/IE OpPTaHU3allH, B COOTBETCTBHH C
KOJIMYECTBOM MaTepHaIIOB

Opraamzanus Caiit Crenn
MyHuInaigbHOE yUIpeskKIeHNe KyIbTypbl « 3 MMOBHUKOBCKHI KpaeBeI4eCKU 13 10
My3€ei»
MyHununanbHoe yu4pekaeHue KyabTyphl «MexnoceneHueckas LeHTpalbHas 13 10
6nbnoTeKa» 3MMOBHUKOBCKOTO paiioHa
MyHULMIIaIbHOE YUPEXKIEHUE KYJIbTYphl PalioHHBIN ABOPEL] KYJIbTYPHI 13 10
«¥O0unelHbIi» 3MMOBHIKOBCKOTO paifoHa

3. Pe3yabTaThl y10BJIE€TBOPEHHOCTH I'PAKIAH KA4€CTBOM YCJIOBHA OKa3aHUA YCJIYT
Pezynomamur onpoca

JUis  OLIEHKH YJOBJIETBOPEHHOCTH TpaxkJaH KadecTBOM YCJOBHM OKa3aHMs yCIyT
WCIIONB30BaJICs MeToa orpoca. [ns mpoBenmeHust ompoca Obula HCHOJb30BaHa “‘MeTonuka
BBISIBJICHUS M 0000ILEHHNSI MHEHUS TPaKJaH O KaueCTBE YCIOBUHM OKa3aHMs yCIyT OpraHU3alUsIMU
B cdepe KyIbTypbl, OXpaHbl 370pPOBbs, O0Opa3OBaHUs, COLMAIBHOTO OOCITYXMBAaHHUS U
benepanbHBIMU  YUPSKICHUSIMHU MEAUKO-COLMAbHON sKcmepTussl" (manee - Meronuka),
yrBepxacHHasA [Ipukazom Munrpyna Poccun ot 30.10.2018 N 675H.

YHCIeHHOCTh PECIOHIEHTOB OblIa pacCYMTaHa B COOTBETCTBUM C M. 2.7. METOAMYECKHX
pEKOMEHaLUi 1O OpraHu3allid M IPOBEACHUIO HE3aBUCHUMON OLIEHKM KadecTBa YCIOBHI
OKa3aHMs YCIyr OpraHusaimusiMu B cdepe KyabTypbl (yTBepxkiaeHbl PacnopspkeHuem

3 Bce moKasaTeny JUIA ONEHKN HaMM4As MHOPMAIMH Ha OUIIMATBHBIX CaliTax OpTraHM3aluil KyIbTyphl ObUTH C(OPMHPOBAHE! Ha
ocHoBe [Ipukaza MunucrepctBa KyabTypbl PO ot 20 deBpans 2015 r. Ne 277 “O6 yrBepkaeHHn TpeOOBaHUN K COACPKAHUIO U
¢dopme mpenocrapiaeHuss MHOOPMAIMU O JSSITEIBHOCTH OpTaHM3alUil KyJIbTyphl, pa3MeliaeMoil Ha OQHIMAaNBHBIX caiTax
YIOJHOMOYEHHOTO (hejiepaqbHOr0 OpraHa MCIIOJIHUTENILHOW BJIAaCTH, OPraHOB rOCYJApCTBEHHOM BiacTH cyObekToB Poccuiickoii
®denepanuu, OpraHoB MECTHOI'O CaMOYTIPABJICHUS U OPraHU3alUi KyJIbTypbl B ceTd “VHTepHeT”
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MunkyasTypbl Poccun ot 18.12.2020 N P-1681). Opranusaiust JoCTUIIa HEOOXOAMMOTO YHCIIa
OIIPOLICHHBIX.

KoanuectBo
. | UnciaeHHOCTH Hoas
HaumenoBanue B onpoce norpeouTeJiei
PECIIOH/IEHTOB |PeCHOHIEHTOB
YCJIYT B roJ
MyHHIUIIAIEHOE YUPEKICHUE KYIbTYPHl « 3SMMOBHUKOBCKHIA
YHHL 1o¢ yHpexa YHRTYP 10539 51 0,005
KpaeBeqUECKU My3ei»
MyHunaasHOE yUpekKIeHHE KyIbTyphl « MeKIToceIeHUeCKast
YHHL M YIRTYP 0 14473 52 0,004
[CHTpaJbHast OMOIMOTEeKa» SUMOBHUKOBCKOTO paiioHa
MyHULIIMNIaAbHOE YUPEXKJICHUE KYJIbTyphl PalloHHEIN JBOpE
M YAPOARICHIC (YIBTYP b1 ZIBOpell 777414 52 0,001
KynbTypsl «HOOuneitHbIi 3MMOBHUKOBCKOTO palioHa

BrisBienue u 060011eHIe MHEHHS [TOJTydaTelNei yCIIyT MPOBOIMIIOCH 110 aHKETE ISl OIpoca
[OJIy4yaTeJIel yCIyr O KayeCTBE YCIOBUM OKa3aHHUsA YCIyr OpraHu3alUsIMH  KYJIbTYpBI,
peKOMeHI0BaHHONH METOAMKON B COOTBETCTBHU C IOKA3aTENSIMHU, XapaKTEPH3YIOIUMH 00IIue
KpDUTEpUM OLICHKM KayecTBa YyCIOBMM OKa3aHUs yCIyl OpraHH3alUsMH  KYJIbTYpBI,
yTBep)kaeHHbIMU [Ipukazom MunucrepctBa KyiabTypel P® ot 27 ampens 2018 1. Ne 599.
O3zHakoMuTcs C¢ 00pa3LoM aHKeTbl MOXHO B Ilpunoxenun 3 k gaHHoMy otudery. Cpoku
nposeaenus ompoca ¢ 10 mo 20 mapra 2025 roga.

JInst 03HaKOMIIEHHsI C JJIEKTPOHHOM aHKETOM, KOTOpas MCIOJIb30BaJach Ui IPOBEIACHUS
OIpoca B OpraHU3aluu, HE0OX0IMMO MEPENTH 110 CCHUIKE:

https://docs.google.com/forms/d/e/1FAIpQLSe2GHEJZtf4zoL HL3qOpCTVkk8hBI2QAA4TBneapL.3

ufIPQ9Dw/viewform?usp=dialog

Hwxke B Tabnmie 2 mpeacTaBieHbl pe3ysbTaThl ONpoca 00 YAOBIETBOPEHHOCTH TPaXIaH
Ka4eCTBOM YCJIOBHMM OKa3aHUs yCIIyT.

Taoauna 2.
Pesynprarsl onpoca nosyuarenen yciayr
Bonpoc aHkeTbI Y 10BJIETBOPEHBI
VY noBieTBOpPEHBI 1M BBl OTKPBITOCTHIO, MOJTHOTOH U JIOCTYITHOCTHIO HH(OpMAIIUU O
JESTeILHOCTH OPTraHu3alluy, pa3MeIIeHHON Ha MHPOPMAIIMOHHBIX CTEHIaX B 100%

ITOMCIICHHUHA Opl"aHI/ISaLII/II/I?

VY noBneTBOpeHsl 11 BBl OTKPBITOCTBIO, MOTHOTOH U IOCTYIHOCTHIO HHQOpMALHU O
JESITeIbHOCTH OPraHu3alliy, pa3MeIICHHOM Ha ee O(UIMAILHOM CaliTe B 100%
WHPOPMAIIMOHHO-TEJICKOMMYHHUKAIIMOHHOM ceTn "UHTeprer"?

VY noBnerBopens! 11 Bbl KoMQOPTHOCTBIO YCIOBUH MPENOCTaBICHHUS yCIYT B

100%
opraHuzauuu?
Y 1oBIeTBOPEHBI U BBI TOCTYIMHOCTBIO MPEIOCTABICHUS YCIYT JJII UHBAHIOB B 100%
opraHuzanuu?
Y noBneTBOpeHs! I Bbl 0OpOKenaTeIbHOCTHIO U BEXKIIMBOCTHIO PAOOTHUKOB
OpTraHHU3aIlid, 00ECTIEYUBAIOIINX TIEPBUYHBIN KOHTAKT C IIOCETUTEISIMHA U 99%

nHPOpPMHUPOBaHKE 00 yCIyrax MpH HEMOCPEACTBEHHOM OOpAIIeHUH B OpraHU3aIHIO
(paboTHUKHM BaxXThl, MPUEMHOM, KACCHI U IPOYHE PAOOTHHUKH)?

VY noBnerBopens! 1 Bel 100pokenaTeaIbHOCTBIO U BEXKIMBOCTHIO paOOTHUKOB
OpraHu3aIny, 00eCIeynBaOIINX HEOCPEICTBEHHOE OKa3aHHEe YCIYTH IIPH 99%
oOpalieHur B opranusaimio (OudIroTeKapH, IKCKYPCOBOIbI M ITPpoUre pabOTHUKH)?

y,I[OBJ'IeTBOpeHBI 1u Bel }.IO6pO)KeJ'IaTeJ'IBHOCTBI-O " BCKIINBOCTBIO pa6OTHI/IKOB

OpTaHu3alli, ¢ KOTOPBIMHU B3aUMOJICHCTBOBAJIN B AMCTAHIMOHHON opme? 99%
["oToBsl 1 BBl pekOMeH10BaTh JaHHYIO OPTaHM3aLMIO0 POACTBEHHUKAM U 3HAKOMBIM? 99%
Y noBneTBOpeHs! i Bbl opraHu3aiMOHHBIMU YCIOBUSIMHU TIPEOCTaBICHUS yCIYT? 100%
Y noBneTBOpeHs! iU BbI B 1IENOM YCIOBUSIMHU OKa3aHHsl yCIIYyT B OpraHu3aluu’? 100%

Pesyﬂbmambz U3Y4YEeHUsl NOJNYYERHbIX Mamepuailos

Yder HamuuMsg yCIOBHM KOMGOPTHOCTH BeEJCS MNpU THOMOIIM (OPMBI, KOTOpas
UCMOJb30BaJach TaKXKe Ui OLEHKM Hauuuus HH(opManmuu Ha HH()OPMAIMOHHOM CTEHE
OpraHu3ali U JOCTYNHOCTU YCIYyT A MHBaIUAOB (noctymHa B IIpmioskeHuH 2 K JaHHOMY
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https://docs.google.com/forms/d/e/1FAIpQLSe2GHEJZtf4zoLHL3qOpCTVkk8hBI2QA4TBneapL3ufIPQ9Dw/viewform?usp=dialog
https://docs.google.com/forms/d/e/1FAIpQLSe2GHEJZtf4zoLHL3qOpCTVkk8hBI2QA4TBneapL3ufIPQ9Dw/viewform?usp=dialog

otuery). B onenke m3ydanuch nokazatenu kputepus “‘KombopTHOCTH yCcloBuid MpeaoCcTaBIeHUS
ycayr” (myHKT 2.1 u3 nepeuns nokasareneil [Ipukasa Munucrepcra KynbTypbl PO ot 27 anpens
2018 r. Ne 599).

B Tabnuume 3 mpenacraBieHbl pe3ysbTaThl OLEHKH HAJIMUYUS YCIOBHH KOM(MOPTHOCTH
IIPEIOCTABIICHUSl yCIyT B opraHu3auusax. Homepam B TaOiuIle COOTBETCTBYIOT CIEAYIOLIUE
yCI0BUS KOM(POPTHOCTH:

1. Hammune KoM(pOPTHOI 30HBI OTABIXA (OXKHIAHHS)

2. Hanuuue u MOHSATHOCTh HABUTALMU BHYTPU OpPTaHU3AINN

3. JlocTynmHOCTh MUTHEBOM BOJIBI

4. Hanuuue ¥ HOCTYHNHOCTb CAHUTAPHO-TMTMEHMYECKHX MOMEUICHUH (YMCTOTa MOMEILEHU,
HaJIN4YME MbLja, BOJIbl, TyaJleTHOW Oymaru u 1p.)

5. CaHuTapHOE COCTOSHHUE MTOMEIICHUIN OpraHUu3aIii
6. Bo3MoxHOCTH OPOHUPOBAHMS YCIYTH MITH JOCTYITHOCTD 3alIMCH HA MOJIy4YeHUE YCIyTH
Taoauna 3.
Hanuure ycnoBuit KoMGOPTHOCTH MPEIOCTABICHHUS YCIYT
1 — B Hanmuuuy, 0 — OTCYTCTBYET
CymmMma
OpraHu3aiuu 1 2 3 4 5 6 ymma
YCIIOBUH
MyHHIIMIATBHOE YUPEXKIEHUE KYIbTYyphl « 3SMMOBHUKOBCKHIA 1 1 1 1 1 1 6
KpaeBeAUYECKUN My3ei»
MyHuInaibHOE YIpeKACHNE KYIbTyphl « MexXmoceneHIecKas 1 1 1 1 1 1 6
[eHTpalbHas OMOIHOTeKa» 3UMOBHUKOBCKOTO palioHa
MyHHUIMIIaTBHOE YUPEXKIEHUE KYIbTYphl PalioHHBIN ABOpEL] 1 1 1 1 1 1 6
KyabTypsl «O0mIeliHbIi» 3UMOBHUKOBCKOTO palioHa

B Tabnuuax 4 u 5 npeacTaBiieHbl pe3yibTaThl OUEHKU JOCTYIHOCTh YCIYT JUIsl MHBAJIU/IOB.
Homepam B Tabmuue 4 HWXE COOTBETCTBYIOT CIEAYIOUIME YCIOBHUS JOCTYIMHOCTH ISt
VHBAJIAJIOB:

1. Ob6opynoBaHHe BXOAHBIX I'PYII HaHyCaMH WM MOIbEMHBIMHU IUIaTGOpMaMu
2. Hamnume BBIZCJIICHHBIX CTOAHOK JIS1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINIOB
3. Hanwuune agantupoBaHHBIX JIU(TOB, MOPYUYHEH, paCIIMPEHHBIX IBEPHBIX IPOEMOB
4, Hannyne cMEHHBIX KpECLI-KOJISICOK
5. Hanmume crnenumanbHO OOOpYNOBAaHHBIX CAHUTAPHO-TUTHEHUYECKHX MOMELIEHUN B
OpraHu3aIu
Taoauna 4.
OO0opynoBaHue TEPPUTOPUH, TIPUIIETAIOIIEH K OpraHU3allliH, U ee MOMEIIEHUH C Y4eTOM JIOCTYITHOCTH JUIst
WHBAJIHIOB.
Cymma
Yca0Bus JOCTYIMHOCTH 1711 HHBAJIUIOB 1 2 3 4 5 y .
YCIIOBUH
MyHHIMTIATBHOE YUPEKASHHE KYIbTYPhI « MexKIoceneHdeckas 1 0 1 0 0 5
LEeHTpabHast OMOIMOTEeKa» 3MMOBHIUKOBCKOTO paifoHa
MyHHUIMIATEHOE YUPEXKICHHE KyIbTYpbl PalloHHBIN 1BOpEL KyIbTYphI 1 0 1 0 0 2
«¥OOunelinsIin» 3MMOBHIKOBCKOTO paifoHa
MyHHUIMTANBHOE YUPEKASHHE KYIbTYPhl «3SMMOBHUKOBCKHIA 1 1 1 0 0 3
KpaeBeI4ecKUil My3ei»

Homepam B Tabnuie 5 HUKE COOTBETCTBYIOT CIIEAYIOUIME YCIOBUS AOCTYITHOCTH:
1. JyOnupoBaHue s HHBAJIKWIOB 10 CIYXY U 3pEHHUIO 3BYKOBOW U 3pUTEIbHON MH(pOpMaun
2. JlyOomupoBaHWE HAANMWCEH, 3HAKOB W HMHOM TEKCTOBOW W Trpaduyeckod WHPOpManuu
3HAaKaMH, BBIIIOJIHEHHBIMU pelibe(hHO-TOUeUHbIM IpudTOoM bpaiins



3. BO3MOXHOCTH TpENOCTaBICHUS WHBAIUIAAM 1O CIyxy (CIyxXy W 3pEHHI0) YCIyr
cyplornepeBoaunKa (TuaocypaonepeBoIInKa)

4. Tlomomb, OKa3piBaeMasi pa0OTHUKAMH OpraHW3allid, MPOMEANIUMUA HEOOXOAMMOe
oOydeHue  (MHCTPYKTHpPOBaHHE)  (BO3MOXXHOCTH  COMPOBOXKICHHS  pabOTHUKAMHU
OpraHM3aL1m)

5. Hanuune BO3MOXHOCTH MPEAOCTaBICHHS YCIYTH B TUCTAHIIMOHHOM PEXXHUME WM Ha JOMY

6. Hanmuuue anpTepHATHBHON BepcHHM O(PUIMAIBLHOTO CaiiTa opraHu3alnuu B cetu MHTEepHET
JUIS. UHBAJIU/IOB 10 3PEHUI0

Ta6mauma 5.

ObecnieueHre B OpraHU3aIMH yCIOBUH TOCTYITHOCTH, TO3BOJISIONINX HHBAIUAAM MOTY9IaTh
YCIIyTH HapaBHE C JPYTHUMHU

CymMma
VY CItoBHS JOCTYITHOCTH ISt MHBATHAOB 1 2 3 4 5 6 y .

YCIIOBHI
MyHuIMnaabHOE YUpexKIeHHE KYJIbTYphl «MeknoceneHueckas

LEHTpaJIbHAsI OUOIHOTeKa» 3UMOBHUKOBCKOTO paiioHa
MyHHUIMIIaTBHOE YUPEXKIEHUE KYIbTYphl PalioHHBIN ABOpEL]
KynbTypsl «OOmIeHHbII 3MMOBHIKOBCKOTO palioHa
MyHumnaigbHoe yUpeskaeHne KyIbTypbl « 3 MMOBHUKOBCKHUI
KpaeBeJUECKUI My3ei»

4. 3HaueHHs MO KAKIOMY MOKAa3aTe10, XapaKTepu3yolleMy o01ye KpUTEPUH OLlEHKH
Ka4yecTBA YCJOBHUI OKa3aHHUS YCJIYI OPraHu3auusMM KyJIbTYpbI

B cootBerctBun ¢ mynkrom 5 «IIpaBun cOopa m 0000mIeHNsT UHPOPMALUU O Ka4eCTBE
YCIIOBUIM OKa3aHUs YCIYI OpraHH3alUsIMHU B cdepe KyIbTYphl, OXpaHbl 3J0POBbs, 00pa3oBaHMUs,
collMaIbHOrO  OOCHyXUBaHUS U (elepalbHbIMU  YUPEKACHUSIMH  MEAUKO-COIHAIBHOMN
3KcnepTusbDy, yrBepkaeHHbIX [loctanoBnenueMm IlpaButenscrBa PO ot 31 mas 2018 r. N 638,
JlaHHble B TaOJUIaX MpeACTaBIeHbl B (opmare, oOecleurnBaronieM BO3MOXKHOCTb JallbHEHIIei
00pabOTKM JaHHBIX W pa3MelleHHe Ha O(UIMAILHOM caiiTe JUIs pa3MelleHus MHPOpMaLuu O
rOCYJapCTBEHHBIX U MyHHUIMIIANBHBIX YupexaeHusx https://bus.gov.ru

KoanuecTBo
. | YucJeHHOCTH Hoasn
HaunmeHoBaHMe opraHu3anuu norpeouTeiei
PECIIOHIEHTOB | PeCNOHAEHTOB
yeJayr
IMyHHIIMIIATEHOE YUPEKICHNE KYJIbTYPhl «3MMOBHUKOBCKHI
Y 106 YAPSXJICHHE KyTIeTyP 10539 51 0,005
KpaeBeUeCKUil My3ei»
MyHUIUITATBEHOE YUPEKICHUE KYIbTYPhI «MeXnoceleHuecKas
YHHLL YHPER YIRTYP 0 14473 52 0,004
[eHTpabHast ONMOIHOoTeKa» 3UMOBHUKOBCKOTO paifoHa
IMyHHIIMIIATEHOE YUPEKIeHNE KYJIbTYyphl PalioHHBIH TBOpE
- YAPCHACHHC (YILTYP 1B JIBOElL 777414 52 0,001
KynbTypsl «HOOmneitHbIi 3UMOBHUKOBCKOTO paifoHa

1. OTKPBITOCTH M AOCTYNHOCTH HH(OPMALUH 00 OPraHU3aA UM

1.1.1. O6beM uHOpMAIHH, pa3MENICHHONH Ha HHPOPMAIIMOHHBIX CTCH/IAX B IOMEIICHUH

Brmonnenue
OpraHu3aluy, Mo OTHOLIEHUIO K KOJIMUYECTBY MAaTepHaNIOB, pa3MellleHue KOTOPhIX YCTAHOBJIEHO HHIMKATOpA
HOPMAaTHBHO-TIPAaBOBBIMH aKTaMH p
MyHHULMIIaTBbHOE YUPEXKIEHUE KYJIbTYpbl « 3MMOBHUKOBCKHI KpaeBeJuecKuil My3ei» 10 10
MyHUIIITaTBHOE YUPESKACHUE KYIbTYpPhl « MexXIoceneHuecKas [IEeHTPaIbHAsT OHOINOTEKa) 10 10

3UMOBHHMKOBCKOr0 paiioHa

MyHHUIMIIATEHOE YUpeXKAeHHE Ky IbTypbl PalloHHBIH 1BOpen KyIbTypsl «HOOMIeHbI) 10 10
3UMOBHHKOBCKOTO paiioHa




1.1.2. O6beM uHpOpMaNKH, pa3MEICHHON Ha O(UINAIBHOM caiiTe OpraHu3aLum, 1o BIIONHCHIE
OTHOIIECHHIO K KOJMYECTBY MaTEpHAIIOB, Pa3MEIIEHHE KOTOPHIX YCTaHOBJIEHO HOPMATHBHO- JHIMKaTOpa
MIPaBOBBIMHU aKTaMH
MyHuunanbsHoe yupeskaeHue KyIbTypbl « 3MMOBHUKOBCKUII KpaeBeTUeCKUN My3ei» 13 13
MyHHIMTIIANBEHOE YUpEkKAeHHE KYIbTYPhl « MexXIoceneHdecKas IeHTpajlbHasi ONOIHOTEKa 13 13
3UMOBHHKOBCKOTO paiioHa
MyHumnaibHOe yaIpeKaeHne KyIbTypbl PalloHHBIN 1BOpel KyIbTyphl « KOOMIeHHBIN 13 13
3UMOBHHKOBCKOTO paiioHa
1.2.1. Hanmawe 1 pyHKIIMOHUPOBaHKE Ha O(PUIHAIEHOM caifTe OpraHu3anuy HHQOPMAITHH O Brinonnenue
JVCTAHIIMOHHBIX CIIOCO0aX B3aMMOAEHCTBUS C TIOJTyYaTeNIMH yCITyT uHMKaTopa’
. | B HammuuM ¥ QyHKIUOHHUPYIOT
MyHununanbHoe yu4peskaeHue KyIbTypbl « 3 MMOBHUKOBCKUI i
KpaeBeTaecKit Myseib boree Tpéx HHCTaHHfIOHHLIX 100
CIOCO00B B3aUMOJICHCTBUS
MyHununanbHoe yUpeKAeHUE KyIbTyphl B Hanuuuu u GyHKIHMOHUPYIOT
«MexrnoceseH4eckas HeHTpalbHas OMOIHOTEeKa 6oree TpEX AUCTAaHIIMOHHBIX 100
3UMOBHHMKOBCKOTO pailoHa c1oco0OB B3aUMOJICHCTBUS
N N B Hannuum u GyHKIHMOHUPYIOT
MyHununanbHoe yapeskaeHue KyabTypbl PalloHHBIN 1BOpeI] N
KyJbTypbl «FOOuneiiHbIi» 3UMOBHUKOBCKOTO paiioHa Oonee Tpéx JIMCTAHIIMOTHBIX 100
CIOCO00B B3aUMOAEHCTBUS
1.3.1. Yucno nonmyuaTenelt ycayr, yIOBIETBOPEHHBIX Ka4eCTBOM, OJHOTOMN U JOCTYTHOCTHIO
nHpopManuy 0 JeSTeNTbHOCTH OpraHU3aluy, pa3MeIEHHON Ha MH(OPMAIIMOHHBIX CTEH/IaX B BAIONHCHNE
TIOMETIEHNH OPTaHM3ALMH 110 OTHOIIECHHUIO K YHCITy ONPOIICHHBIX MOTy4aTeIeH yCIyT,
OTBETHBIINX Ha COOTBETCTBYIOIMINI BOIIPOC aHKETHI (YUUTHIBAIOTCS OTBETHI TOJIBKO TEX HHAHKATOpa
PECIIOHICHTOB, KOTOpBIe 00paInanich K MHQOpMaLliK Ha CTEH/IE)
MyHuIunanbHoe yuapeskaeHue KyabTypbl « 3MMOBHUKOBCKHUI KpaeBeT4eCKUI My3ei» 45 45
MyHHUIMIANEHOE YUPEKACHHE KYIbTYphl « MexXIoceneHdeckas NeHTpaabHas OnOmmoTexa» 52 52
3UMOBHHMKOBCKOI'0 palioHa
MyHuaipHOE YIpeKAeHNE KyIbTyphl PalloHHBIN HBOpel KyIbTyphl « KOOMIeHHBIN 49 49
3UMOBHHKOBCKOTO paiioHa
1.3.2. Yucno nonyyaTesielt ycayr, yA0OBIETBOPEHHBIX KaYECTBOM, IOJTHOTOM U JOCTYTHOCTBIO
nH(popManny 0 AeATeNTFHOCTH OPraHU3alny, Pa3MEIEHHON HAa O(UINATILHOM CaliTe OpraHU3aluH BAIONHEHNE
10 OTHOLICHMIO K YHCIY OIPOIIEHHBIX MOy4yaTeael yCIyr, OTBETUBIINX HA COOTBETCTBYIOIINI
BOTIPOC QHKETHI (YUUTHIBAIOTCS OTBETHI TOJIBKO TEX PECHOHAEHTOB, KOTOpPBIE 00PaIaIrich K HHIKaTopa
nHpopManum Ha caiite)
MyHHUIMIIANBEHOE YUPEkKACHHE KYIbTYPbl «3SMMOBHUKOBCKHI KpaeBeaUeCKUH My3ei» 50 50
MyHHIMIATBEHOE YUPEkKISHHE KYIbTYPbI « MexXIoceneHdeckas neHTpajibHas Ouonnorexa» 52 52
3UMOBHHMKOBCKOTO pailoHa
MyHunaigbHOe yupeskaeHne KyIbTypbl PalloHHBIN 1BOper] KyIbTyphl «FOOHIeHHBIN 49 49
3UMOBHHMKOBCKOI'0 paiioHa
2. KompopTHOCTH yc10BHIi NpegocTaBIeHUs YCJIYyT
o Beinosnnenue
2.1.1. Hannare KoM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS yCIyT
WHINKaTOpa
MyHunanbHOE YIpeKACHUE KYIbTyPHI Hamane msitu u 6onee KoMGpOPTHBIX 100
«3UMOBHUKOBCKMH KPaeBeJUECKUN My3eil» YCIIOBHH AJIsl IPEIOCTABICHUS YCIYT
MyHuIMNanbHOE yUpeKACHUE KyIbTyphI Hasmume nsitn 1 6osiee KoM(OPTHBIX 100
«MesknocesneHuecKas IeHTpalbHasi OMOINOTEeKay YCIIOBHH AJISl IPEIOCTABICHUS YCIYT

4 B rabmanax 1.2.1, 2.1.1, 3.1.1, 3.2.1 Opu TeKCTOBBIX 3HaYeHUAX: «B Hanuuuu U QyHKUHOHUPYIOT Gojlee TPEX AUCTAHIMOHHBIX
croco0oB B3auMoneHcTBHs», «Hammune matu u Gonee KOMQOPTHBIX YCIOBHH Uil MPENOCTaBICHUS yciyr», «Hammane matu u
Oosiee yCIIOBHI JOCTYHMHOCTH IJISI WHBAIMJOB» COOTBETCTBEHHO WM TIPH TEKCTOBBIX 3HaUeHMSX: «OTCYTCTBYIOT WIH He
(YHKINOHHPYIOT JUCTAaHIMOHHOE CIIOCOOBI B3anMMOAEHCTBHM, «OTCYTCTBYIOT KOM(MOPTHBIE yCIOBHD», «OTCYTCTBYIOT yCIOBHS
JAOCTYIIHOCTH IJIs1 UHBAJIIUIOBY, <(OTCyTCTBy}OT ycioBusa AOCTYHMHOCTH, MO3BOJIIONINE WHBAJIKWJAAM IIOJIy4aTh YCIYTUM HapaBHE C
JIPYTHMID) COOTBETCTBEHHO IEPBBIN cTONOCl «BhIMONHEHNHEe HHANKATOPa» OCTAETCs MyCThIM, a BTOPOU COACPIKHUT OueHKy 0 miu
100, B 3aBHCHMOCTH OT TEKCTOBOT'O 3HAYEHMsI, IOCKOJIBKY Ha caiiTe bus.gov.ru u B TabauIle 1JIsl BHECEHHUS TaHHBIX, 3arpyKaeMoi ¢
caiita (exportIntegralData), 6Gasiibl BEICTaBISIOTCSI aBTOMATHYECKH B COOTBETCTBHH C IAHHBIMH TEKCTOBBIMHU 3HAUCHUSIMU.
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3UMOBHHMKOBCKOTO paiioHa

MyHununansHoe yupesxaeHue KyabTypbl PalloHHbIH

Hasume nsitu 1 60siee KoM(OPTHBIX

JBopel KyJIbTypbl «HO0uneHbIi» 3UMOBHHKOBCKOTO . 100
. YCIIOBHH AJIS IPEIOCTABICHUS YCIyT
paiioHa
2.3.1. Yucno nmosy4vaTesneld yeiIyr, yI0BIeTBOPEHHBIX KOM(MOPTHOCTHIO IIPEIOCTABICHUS YCIYT BAIOHCHIE
OpraHu3aIieH, 10 OTHOIIEHHIO K YHCITy ONPOLICHHBIX ITOJTyYaTese yCcIyT, OTBETHBIIHX Ha HHAMKATOpa
JlaHHBIN BOIPOC p
MyHuunanbHoe yu4peskaeHue KyIbTypbl « 3MMOBHUKOBCKHUI KpaeBeT4eCKUI My3ei» 51 51
MyHHUIMIIANBEHOE YUPEKASHHE KYIbTYphl « MexXmnoceneHdeckas neHTpajabHas Ononnorexa» 52 52
3UMOBHHKOBCKOTO paiioHa
MyHunaibHOE yaIpeKaeHne KyIbTypbl PalloHHBIN 1BOper KyIbTyphl « HOOMIeHHBIN 52 52
3UMOBHHKOBCKOTO paiioHa
3. JlocTymHOCTDb YCJIYT AJIsl HHBAJIUAOB
3.1.1. Hannume B noMeUIEHUSIX OpraHU3alny COLUaIbHOM chepbl U Ha MpHIIeraonel K Hel Beinonnenue
TEPPUTOPUH YCIOBUM JOCTYIHOCTH ISl HHBAJIHIOB UHIUKaTOpa
KonmuecTBo ycinoBHii 10CTYITHOCTH
MyHHUIMIANEHOE YIPEKACHUE KYIbTYPbI
2 N . OpTaHU3AINH IJIs1 HHBAJHIOB (OT 2 40
«3MMOBHHUKOBCKHH KpaeBeTIECKUIT My3ei»
OJTHOTO JI0 YETHIPEX)
MyHHUIMIANEHOE YIPEKACHUE KYIbTYPhI KonmuecTBo ycinoBuii 10CTYITHOCTH
«MesxrmoceneHuecKas eHTpaIbHas ONOIHOTEKaY OpTaHU3AINH Il HHBAJHIIOB (OT 2 40
3UMOBHHKOBCKOTO paifoHa OJTHOTO JI0 YETHIPEX)
MyHHULIMIIaTBHOE YUPEXKIEHUE KYJIbTypbl PailoHHBIH KonunuecTBo ycnoBuid 4OCTYIHOCTH
JBopel KyJbTypbl «O0uneliHbIi 3UMOBHUKOBCKOTO OpraHM3alMy I HHBAIUAOB (OT 3 60
paiioHa OJIHOTO JI0 YEeThIpeX)
3.2.1. Hann4wme B opraHu3anny COIMaIbHOM chephl YCIOBHIA TOCTYITHOCTH, ITO3BOJISIOIINX Brinonnenue
WHBAJHMIAaM I10JIy4aTh YCIyI'H HapaBHE C APYTUMHU HMHIUKATOpa
MyHuIHnaibHOe yUIpeKACHUE KYIbTypHI Hanuuwne nsitu u Gosee ycnoBuit 100
«3UMOBHUKOBCKHH KpaeBeIUeCKUil My3ei» JOCTYIIHOCTH JUIsl UHBAJIUIO0B
MyHuIHnaibHOE YUIpeKACHUE KYIbTYPHI .
YHHIL YHPEAI YIRTYD Hanuuwne nsitu u Gosee ycnoBuit
«MexrmoceneH4yeckas [eHTpaibHast OHOITHOTEKa 100
. JOCTYITHOCTH I HHBAJIUAOB
3UMOBHHMKOBCKOTO pailoHa
. . KonuuecTBo ycinoBuid JOCTYITHOCTH,
MyHunaibHOe yapeskaeHne KyIbTypbl PalloHHBIN
L TIO3BOJISTIOINX MHBAJIU/IAM TOJTy4aTh
IBoper KyIbTypsl «FOOMICHHBII 3UIMOBHIKOBCKOTO 3 60
affona YCIIyTH HapaBHE C JPyTHMH (OT
P OJIHOTO JI0 YETHIPEX)
3.3.1. Uncio nomyuareneil yciayr-nHBaJIUIOB, yIOBIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JUIS BhINOMHEHHE
WHBAJIM/IOB, I10 OTHOIICHHIO K YUCIy ONPOLIEHHBIX ITOJIydaTesel ycIyr-HHBaJINIO0B, OTBETHBIINX HHIKATOpA
Ha COOTBETCTBYIOUINI BOIIPOC aHKETHI (YUUTHIBAIOTCS TOJIHKO MHBAIUABI U MX MIPEACTABUTEIIH) p
MyHununanbHoe yupeskaeHue KyIabTypbl «3MMOBHUKOBCKUI KpaeBeTUeCKUN My3ei» 19 19
MyHumaibHOE yapeKAeHNe KyIbTyphl « MeXnoceneHueckas IeHTpatbHas OnOInoTeKay 4 4
3UMOBHHKOBCKOTO paiioHa
MyHunaibHOe yapekKaeHne KyIbTypbl PalioHHBIN ABOpeI] KyIbTyphl «HOONIeHHBIN 10 10
3UMOBHHKOBCKOTO paiioHa
4. 106poxkenaTeIbHOCTh, BeKINBOCTh PA0OTHUKOB OPraHu3aluu
4.1.1. Yucno nomyyvaTesniell yCIIyT, y1OBIETBOPEHHBIX 100pOKeNaTeIbHOCThIO, BEXKIUBOCTHIO
pabOTHHUKOB OpraHU3alMK, 00eCIeYNBAIOIINX EPBUYHBIH KOHTAKT M HHGOPMHUpPOBaHHE Brimonnenue
TIOJTy4daTessl yCIIyTH, 0 OTHOILIEHHUIO K YHCITy ONPOIIEHHBIX MOJydaTeliel yCIIyT, OTBETHBIINX Ha HMHIUKAaTOpa
JAaHHBIN BOMPOC
MyHHUIMIIANEHOE YUPEkKACHHE KYIbTYPhl «3SMMOBHUKOBCKHI KpaeBeaueCcKUi My3ei» 51 51




MyHHIMIIATEHOE YUPEkKACHHE KYIbTYPhl « MexXIoceneHdeckas HeHTpajibHas Ononnorexa» 50 52
3UMOBHHUKOBCKOT'O pailoHa
MyHHUIMIIATEHOE YUPEkKIeHHE KyIbTYpbl PailoHHBIN 1BOpen KyabTypsl « OOMIeHHbI 51 52
3UMOBHHUKOBCKOTO paiioHa
4.2.1. Yucno nosyuaTeneil yciyr, yA0BIETBOPEHHBIX 100P0OKEIATEIbHOCTHIO, BEXKIMBOCTHIO BAIIONHCHHE
paOOTHUKOB OpraHU3aLUH, 00ECIEYNBAIOIINX HETOCPEACTBEHHOE OKa3aHNE YCIIYTH, 110 HMKATODA
OTHOILIEHHIO K YUCIy ONPOLICHHBIX MOJIy4aTeNeil yCIyT, OTBETUBIINX HA JaHHBIN BOIPOC p
MyHuunanbsHoe yupeskaeHue KyIbTypbl « 3MMOBHUKOBCKUII KpaeBeTUeCKUN My3ei» 51 51
MyHHIMIIANEHOE YUPEkKISHHE KYIbTYphl « MexmnoceneHdeckas neHTpajibHas Ononnorexa» 52 52
3UMOBHHKOBCKOT'O paiioHa
MyHHUIMIIANEHOE YUpekKAeHHE KyIbTYpbl PalloHHEIH ABOpel KyIbTyphl «HOOneiHbI 51 52
3UMOBHHKOBCKOT'O paiioHa
4.3.1. Yucno nonyyaTenel ycIyr, YI0BIETBOPEHHBIX JOOPOKENATENIbHOCTHIO, BEXKITUBOCTHIO BAIONHCHHE
pabOTHHKOB OpraHU3aluK PU UCIIOJIb30BAHUH AUCTAHIIMOHHBIX ()OPM B3aUMOACHCTBUSL, IO HHKATODA
OTHOILEHHIO K YHCITY ONPOIICHHBIX MTOJIyyaTeael ycayr, OTBETUBIINX Ha JaHHBII BOIIpOC. p
MyHuInaibHoe yuUpeskaeHne KyIbTypbl « 3MMOBHUKOBCKHUII KpaeBeTIeCKUN My3ei» 49 49
MyHHUIMIaNbEHOE YUpEKACHHE KYIbTYphl « MexXItoceneHuecKas [IeHTpaibHas OndInoTeKa 50 50
3UMOBHHMKOBCKOTO pailoHa
MyHunaipHOE YIpeKAeHNE KyIbTyphl PalloHHBIN HBOpel] KyIbTyphl « HOOMIeHHBIN 16 47
3UMOBHHMKOBCKOTO pailoHa

5. Y10B1€eTBOPEHHOCTD YCJAOBUSAMM OKA3AHHUS YCJIYT
5.1.1. Yucno nonyyateneit yciayr, KOTOpble TOTOBBI peKOMEHI0BATh OPraHU3aIUI0
POJICTBEHHUKAM ¥ 3HAKOMBIM (MOTJIH ObI €€ peKOMEH/IOBaTh, €CJIU Obl OblJIa BO3MOKHOCTh Brimonnenne
BbIOOpA OpraHU3alyy), IO OTHOUICHUIO K YHUCITy ONPOIICHHBIX NOTydaTesell yCIyT, OTBETUBIINX UHIUKaTOpa
Ha JaHHBII BOMpOC.
MyHuInaibHOe yaIpeskaeHne KyIbTypbl « 3UMOBHUKOBCKHUIT KpaeBeTIECKUN My3ei» 51 51
MyHHIMIIATBHOE YUPEkKISHHE KYIbTYPbI « MexXIoceneHdeckas neHTpajibHas Ou0nnorexa» 52 52
3UMOBHHMKOBCKOTO paiioHa
MyHunaigbHOe yupekaeHne KyIbTypbl PaitoHHBIN 1BOper] KyIbTypbl « KOOMIeHHbI» 51 52
3UMOBHHMKOBCKOTO pailoHa
5.2.1. Yucno nonyyarenei yciayr, yAOBIETBOPEHHBIX OPTaHU3allMOHHBIMU YCIOBUSIMHU BhIOIHEHIe
IIPEJOCTABIIEHHS] YCIYT, IO OTHOIIEHHIO K YHCIY ONPOIIEHHBIX MOIy4YaTeaeH yCIayr, OTBETUBILUX HHMKATODA
HAa JJaHHBII BOIPOC. p
MyHuMnanbHOe yu4peskaeHue KyIbTypbl «3MMOBHUKOBCKUI KpaeBeIUECKUN My3ei» 51 51
MyHHUIMIANEHOE YUPEKASHHE KYIbTYphl « MexXIoceneHdeckas IeHTpaabHas OnonmoTexa» 52 52
3UMOBHHMKOBCKOI'0 paiioHa
MyHumnaipHOE YIpeKAeHNe KyIbTyphl PalloHHBIN 1BOpel KyIbTyphl « KOOMIEHHbI 52 52
3UMOBHHKOBCKOT'O pailoHa
5.3.1. Yucno nomyuarenei yciayr, yIOBIETBOPEHHBIX B LIEIOM YCIOBHSIMHU OKa3aHUS YCIYT B BAIIONHCHME
OpraHu3alyy, IO OTHOUIEHHUIO K YHCITy ONPOLIEHHBIX HOIy4aTesel yCiIyT, OTBETUBLINX Ha HIMKATODA
JIaHHBIN BOTIPOC. p
MyHununanbHoe yupeskaeHue KyIabTypbl «3MMOBHUKOBCKUI KpaeBeTUECKUN My3ei» 51 51
MyHumaipHOE yapeKAeHNe KyIbTyphl «MexXIoceaeHuecKkas eHTpaibHas ONOIHOTeKay 52 52
3UMOBHHKOBCKOTO paiioHa
MyHunaigpHOE yapekKaeHne KyIpTypbl PailoHHBIN 1BOper] KyIbTyphl « KOOmIeHHbI 52 52
3UMOBHHKOBCKOT'O pailoHa

IIpeaBapuTebHBI pacueT 6aJ1J10B M0 KAXK/A0i OpraHu3alun

Homepam B Ta01une cOOTBETCTBYIOT:
1. Kpurepuii "OTKpBITOCT U JOCTYIHOCTH HHPOPMALIUU 06 opranu3anuy’”
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2. Kputepuii "KoMpopTHOCTH yCI0BHH NIpe10CTaBICHUS ycayr"

3. Kpurepuii "JlocTynHOCTB YCIyT U1l HHBAJIUIOB"

4. Kpureputii "100pokenaTeIbHOCTh, BEXKIIMBOCTS pAOOTHHKOB OpraHM3any’

5. Kpurepuit "Y 1OBIETBOPEHHOCTD YCIOBUSIMH OKa3aHHUS yCIyT"

Al

Kpurepun 1 2 3 4 5 MTOFOBHHS
OKa3aTejb
Maxkcumym 100,00/ 100,00 | 100,00 100,00|100,00 100,00
MyHI/II_II/IHaHBI-{OC yqpf:)l(/:[eHHe KyJIbTYpbl «3MMOBHHKOBCKHIA 100,00 100,00 | 82,00 |100,00| 100,00 96.40
KpacBeMUCCKUI My3ei»
MyYHHUIUTATBHOE YUPESIKIACHUE KYIBTYPBI
«MesxroceneH4yecKas eHTpabHas ONOIHOTeKa) 100,00({100,00| 82,00 (100,00|100,00 96,40
3IMOBHIKOBCKOTO paiioHa
MyHHIUTATEHOE YUPESKASHHE KYIbTYpbl PailoHHBIN 1BOpel 100,001100,00| 72,00 | 98,04 | 99.42 93.89

KyJIbTypbl «HOOMIeHHbI» 3MMOBHUKOBCKOTO paifoHa

® Ha opuumansHoM caiiTe juisi pasMereHns MHPOPMAIMH O TOCYJIapCTBEHHBIX W MYyHHIMIAIBHBIX yIPEXIEHUAX
https://bus.gov.ru onenku nenstcs no kareropusiM: 0—19 0amioB «HEyIOBIETBOPUTEIbHO», 20—39 OansioB «HHXKE
cpenneroy», 40—60 6ayuI0B «y/IOBIETBOPUTENLHO», 61-80 6anoB «xopomo», 81-100 6a1I0B «OTIMYHOY.
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5. OcHOBHbIE HEIOCTATKH B pa00oTe OPraHu3anum KyJbTYpPbl, BbISIBJEHHbIE B X0/1€ cOOpa u
00001meHnst ”HGOPMAIIUM 0 KaYeCcTBe YCJIOBHI OKA3aHUSl YCJIYT, U NMPeIJI0KeHHs M0
COBEPLICHCTBOBAHMUIO UX /IEATEIbHOCTH

MyHuuunanbHoe yupeskaeHHue KyJbTypbl «3MMOBHMKOBCKHII KpaeBeIyeCKHil My3ei»

ITo xpurepuro «J{ocTymHOCT YCIIyT AJIs1 HHBAIUIOB» B OPTaHU3AIMH OTCYTCTBYIOT PSJI YCIOBHMA
JUIs. UHBAJIMJIOB, onucaHHbIX B MyHKTax 3.1 u 3.2 Ilpuka3za MunucrepctBa KynbTypsl PO ot 27
anpens 2018 1. N 599. Heobxomumo oOecneuyuTb B OpraHU3alMy CIEIYIOUIHE YCIOBHS
JOCTYITHOCTH:

Hannyne BbIEIEHHBIX CTOSTHOK JJIS1 aBTOTPAHCIIOPTHBIX CPEJCTB HHBAINIOB

Haynmune cMeHHBIX Kpecen-KOJIACOK

Hannyue cennanbHO 060pyA0BaHHBIX CAHUTAPHO-TUTHEHUYECKUX [TOMELICHUH B OpraHu3aluu
Bo03M0OXHOCTB Mpe10CTaBICHUS MHBAIUIAM IO CIIYXY (CIIyXy U 3pEHHIO) YCIIyT
cypaonepeBourka (TudI0CypaoIepeBOTINKA)

ITo caenyromuM KpUTEpUSM HEJOCTATKH He BbISBJICHBI:
«OTKpPBITOCTh U JOCTYITHOCTh MH(OpMAIK 00 OpraHu3aIimy
«KoM(pOopTHOCTH YCIIOBHIA TPEOCTABICHUS YCITyT
«/1006porxenarenbHOCTb, BEKIMBOCTh pAOOTHUKOB OPraHU3ALMID)
«Y IOBIIETBOPEHHOCTH YCIOBUSIMHU OKa3aHUS yCIIyI»

MyHuuunajabHoe yupe:kaeHue KyJabTypbl «MeknoceaeH4ecKasi HeHTPaJIbHasi 0ub1uoTexa»
3MMOBHHUKOBCKOI0 paiioHa

ITo xputepuro «J{ocTymHOCTB YCIIyT AJIs1 MHBAIHUIOB» B OPTaHU3AIMH OTCYTCTBYIOT PSJI YCIOBHMA
JUIs UHBAJIMJIOB, onucaHHbIX B MyHKTax 3.1 u 3.2 Ilpuka3za MunucrepctBa KynbTypsl PO ot 27
anpens 2018 r. N 599. Heobxonumo oOecneunTs B OpraHu3alldy CJIEAYIOUIME YCIOBUS
JOCTYITHOCTH:

Hanmdme BbIIEIEHHBIX CTOSTHOK JIJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIHIOB

Hannune cMEHHBIX Kpecen-KOoIsICOK

Hannyne cnennanbHO 000pyA0BaHHBIX CAHUTAPHO-TUTHEHUYECKUX MTOMEIICHUH B OpraHu3aiuu
Bo3MoxHOCTh Ipe10CTaBIEHUS! MHBAIMIAM 110 CIIyXY (CIyXy U 3pE€HHUI0) YCIyT
cypaonepeBogIrkKa (TuhI0CypIonepeBOYNKA)

Ilo cienyrommumM KpUTEpPUsIM HEJOCTATKH He BbISIBJIEHbI:
«OTKpBITOCTh U IOCTYITHOCTh UH(OpMaLIUK 00 OpraHU3aIII)
«Kom(popTHOCT YCIOBHM MPETOCTABICHUS YCITYT»
«/loOporkenarenbHOCTh, BEKINBOCTh PAOOTHUKOB OPTaHU3AIII)
«Y IOBIIETBOPEHHOCTH YCJIOBUSIMHU OKa3aHUS yCIIyT»

MyHunnunanabHoOe yupeskaeHue KyJabTypbl Paiionnbiii ABopen KyabTypbl «HO0nIeiiHbIn»
3UMOBHHKOBCKOIO paiioHa

ITo kputepuro «JlOCTYNHOCTb yCIIyT AJI1 UHBAJIWIOB» B OPTaHU3ALMUA OTCYTCTBYIOT sl YCIOBHM
JUIs. UHBAJIMJOB, onucaHHbIX B MyHKTax 3.1 u 3.2 Ilpuka3za MunucrepctBa KynbTypsl PO ot 27
anpenss 2018 r. N 599. Heobxomumo oOecneuynTh B OpraHu3alldd CJEAYIOUINE YCIOBUS
JOCTYITHOCTH:

Hannune cMeHHBIX Kpece-KOJISICOK

Hanuune ciennanbHO 000pyA0BaHHBIX CAHUTAPHO-TUTHEHUYECKUX MOMEIIEHUH B OpraHu3aluu
Bo3MoKHOCTE IpeocTaBIeHUs] HHBAJIMIAM T10 CIIyXY (CIyXY U 3pE€HHI0) YCIyT
cypAornepeBoIrKa (TU(IOCYpIOnepeBOUNKA)

[Tomork, okazpiBaeMasi paOOTHUKAMH OpraHU3alliy, MPOLIEIINMU HEOOX0AUMOe 00ydeHue
(MHCTpYKTHpOBaHHE) (BO3MOKHOCTh COIPOBOXKIEHUSI paOOTHUKAMH OpTraHU3aIiH )

Hannune BO3MOKHOCTH ITPEOCTABIIEHUS YCIYTH B AUCTAaHLIMOHHOM PEKUME WIIU Ha JIOMY

12



ITo cienyromum KpUTEpUAM HeJOCTATKH He BbISIBJICHbI:
«OTKPBITOCT M JJOCTYITHOCTh HH(OpMAIK 00 OpraHu3aIiImn»
«KoM(popTHOCTB yCIIOBHI IPEJOCTABIECHUS YCIyT»
«/100poskenarenbHOCTb, BEKIMBOCTH pAOOTHUKOB OPTaHU3AIHID)
«Y IOBJIETBOPEHHOCTH YCIIOBUAMHM OKa3aHUS yCIIyT»
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[Tpunoxenue 1

®OPMA JIJId OLIEHKU CAUTA OPTAHU3AIIUU KYJIbTYPBI®

OtmetsTe “Jla”, ecnu mokazaTenb MPUCYTCTBYET, U “‘Her”, ecnm mokaszareiasb OTCYTCTBYET.

Nudopmanus Hanuune

CootBercTBHE MH(MOPMAIMU O ACSITEIBHOCTH OPraHU3alUdU COLMAIBHON CQephl, pa3MeleHHON
Ha O(UIMAIBHOM CaiiTe OpraHu3aluy COLUANBHOI cdepbl, ee ColepKaHui0 U NopsAaKy (popme),
YCTaHOBJIEHHBIM HOPMAaTHUBHBIMU IIPABOBBIMU AKTaMH.

1. TIonHOE U COKpalleHHOE HAMMEHOBAHHE OPTAHU3AIMH KY/IbTYPHI, TTOUTOBbIH
ajipec, KOHTAKTHbIE TeIe()OHBI M apPeca SIeKTPOHHOM HOUTHI Ha | Her

2.MecTo HaxOXKACHHs OpraHU3alUU KyJIbTYphl U €€ (HUIHANIOB (MIPU HATUYHH ) Jla Her

3. JlaTa co3aaHust OpraHu3alyy KyJIbTyphbl, CBEIEHHs 00
yapenuTene/ydpeanTensix, KOHTaKTHbIE Tene(oHsl, aapec caiTa, agpeca Ha Her
3JIEKTPOHHOMN MOYTHI yUpeuTels/yupeauTeneii

4. YupenuTenbHble TOKYMEHTHI (KOIUS yCTaBa OpraHU3aluu KYJIbTYpbI,
CBUJETEIBCTBO O TOCYJaPCTBEHHOMN pErucTpaliy, peIieHUsl yupeIuTes O
CO3JIaHMM OPTaHU3aLUU KYJIbTYPbl U HA3HAUCHUU €€ PYKOBOJUTEIS, MIOT0KEHUS
0 (punmanax u npeacTaBUTENbCTBAX (MPU HAITUYUH))

Ha Her

5. CTpykTypa 1 Oprassl yIpaBJieHHs OpraHU3aluy KyJIbTypbl; paMuinuu, uMeHa,
OTYECTBA U JOJHKHOCTH PYKOBOJAUTEIIEH OPTaHU3ALMU KYJIbTYPBI, €€
CTPYKTYPHBIX HOJpa3ieneHli u GuiInanoB (IpyU UX HAJTMYKUN), KOHTAKTHbIE Ha | Her
TeneoHbI, agpeca CaliTOB CTPYKTYPHBIX MOApa3ieleHni (Ipy HAJIMYUH), apeca
AJEKTPOHHOMN MOYTHI

6. Pexxum, rpadux paboThl OpraHu3aluu KyJIbTypbl Ha Her

7. Buasl IpeaoCTaBIsseMbIX YCIYT OpraHU3alue KyJlIbTyphl Ha Her

8. IepeyeHb OKa3bIBAEMBIX IUIATHBIX YCIyT (IIPH HATMYHMH)'; IIeHbI (Tapudbl) Ha
yciyrd (IpU HaJIMYUU TUIATHBIX YCIYT), KOMUU JIOKYMEHTOB O MOPSIJIKE

a Her
IIPEIOCTABIIEHUS YCIIYT 3a IUIaTy, HOPMATUBHBIX IIPABOBBIX AKTOB, A
YCTaHABJIMBAIOIIMX 1IEHBI (Tapu(bl) HA YCIyTH (IPU HAJIMYUHU TUIATHBIX yCIyT)*
9. MarepuanbHO-TEXHUYECKOE 0OecledeHne MPeI0CTaBICHUS yCIyT Ta | Her

10. Konust nnana GUHAHCOBO-XO035HCTBEHHON JESATEIbHOCTH OpraHU3aluu
KYJbTYpPBI, YTBEPKIEHHOI'O B YCTAaHOBJIEHHOM 3aKOHOAATENLCTBOM Poccuiickoii Ha Her
denepanun mopsiaKe, Wik O KETHON cMeThl (MHpopMarius 06 oobeme

6 ®opma pazpaboTaHa Ha OCHOBE CIEMyIONIeii HOpMaTHBHON Gasbr: CrtaThs 36.2 3akona Poccuiickoit Meneparuu 0T 9 OKTAGPS
1992 r. Ne 3612-1; Ipuka3 MunuctepctBa KyasTypsl PO ot 20 despams 2015 r. N 277 «O6 yTBepkaeHHH TpeOOBaHUH K
coJiepKaHuIo u (opme mpemocTaBieHusT HHGOPMAIHN O AESATENFHOCTH OpPTraHU3alii KyJIbTypHl, pa3MeIiacMol Ha O(pHUIHATEHBIX
caliTax yYIOJHOMOYEHHOTO (heepaTbHOTO OpraHa HCIOJHHUTEIBHONH BIACTH, OPraHOB TOCYHZApCTBEHHOW BIACTH CYOBEKTOB
Poccuiickoif denepanyy, OpraHoB MECTHOTO CaMOYHpaBJIEHHS U OpraHu3aluii KyiabTypel B cetu «MHTepner»; Ilpukas
MunucreperBa KynbTypsl PO ot 27 anpenst 2018 r. Ne599 «O6 yTBepkaeHUM MoKa3aTesiel, XapakTepu3yoLIHX o0Iue KpUTepuu
OILIEHKHU Ka4yecTBa YCJIOBUH OKa3aHMs YCIyT OpraHU3alUsIMU KyJIbTypbD).

" Ecav TIIaTHBIE YCITYTH OTCYTCTBYIOT, HAIMYME JAHHON MH(OPMALUK HE OLEHUBAETCS.
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Nudopmanms

Hanmnune

IIPEIOCTABIIIEMBIX YCIIYT)

11. Uadopmarius o TuraHupyEMbIX MEPOTIPUITHIX (AHOHCHI, a(hUIIN, AKIIHH),
HOBOCTH, COOBITHS

Ha Her

12. Konuu nu1ieH3uil Ha OCYLIECTBIIEHUE AEATEIbHOCTD, II0JIIEKaIIEeH
JIMLIEH3UPOBAHUIO B COOTBETCTBHUHM C 3aKOHOAATENbCTBOM Poccuiickoii
®denepanuu (U OCYIIECTBIEHHH COOTBETCTBYIOIIMX BHIOB JESATEIHHOCTH)

Ja Her

13. Pe3ynbpTarhl HE3aBUCUMOM OIIEHKHU KaueCcTBa yCIOBUM OKa3aHMS YCIIYT,
TUTAHBI TI0 YITYYIIEHUIO Ka4ecTBa paboThl OpraHU3aIiy KyJIbTypsI (TI0
YCTPAaHEHUIO HEJOCTATKOB, BBISIBICHHBIX 110 UTOT'aM HE3aBUCUMON OIICHKHU
Ka4yecTBa)

Ha Her

8 Ecnu nuieH3upyeMast IesSTeNbHOCTh OTCYTCTBYET, HaJM4He JAHHON HHOPMAIIHH He OlIEHMBAETCS.
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[Tpunoxenue 2

He3aBucumas oneHka KayecTBa yCJI0BMIl 0Ka3aHMs YCJIYT B OPraHU3ALUAX KYJIbTYpPbI
®OPMA JIJIS YUETA ITOKA3ATEJIEM ITPU TIOCEILIEHHMN OPT AHU3 AL KYJIbTYPBI®

Opranuzanus:
JlaTa mocemenus: Bpemsi Hauyas1a ocenIeHUs
Bpemsi oOkOHYaHUSA MOCELIEHHS:

OtmetpTe “Jla”, ecu mokasaTenb NPUCYTCTBYET, U “‘Her”, eciiu mokaszareih OTCYTCTBYET

1. OTKpBITOCTH U JOCTYNMHOCTH HH(pOPMALMU 00 OPraHU3AIUH KYJIbTYPbI

Ne i/mt OOBEKT OIIEHKA Hanuuue
HHpOpPMaLTUH
CootBercTBUe HHGOPMALIUK O AESITEIBHOCTH OPraHU3allK, Pa3MEILEeHHOH Ha
11 WHQOPMAIMOHHBIX CTEHAaX B IOMEIIEHIH OpraHU3aluH, IEPevHI0 HHpopMaIu 1
TpeOOBaHUAM K HEH, yCTAHOBJICHHBIM HOPMATUBHBIMH [IPABOBBIMHU aKTaMH

111 [lomHOE W COKpamieHHOE HAWMMEHOBAHWE OpPTaHW3aIMH KYJIbTYPHI,

MOYTOBBIA aZpec, KOHTAaKTHbIE TenedoHbl M ajxpeca 3eKTpoHHOH | [la Her
TIOYTHI

112 MecTo HaxOXIEHHS OpraHW3alUW KyJIbTYpel U ce (uinanoB (mpu Jla Her
HaJIUYUH)

113 Jata  co3maHuMs =~ opraHusalMu  KyJIbTYpbl,  CBeA€HUS 00
yapeaurese/yupeJuTensx, KOHTaKTHbIe TeleOHBl, aJpec caiira, Ha Her
azipeca >JIEKTPOHHON MOYTHl YUPEAUTEIIs/yupeauTeeit

114 CTpyKTypa ¥ OpraHbl YIpaBJICHHUsI OPTaHU3alNUK KyJIbTYphl; haMuimy,

MMEHa, OT4YeCTBA W JOJDKHOCTH PYKOBOAUTENEH OpraHu3aluu

KYJIbTYPBI, €€ CTPYKTYPHBIX TojpasiencHuid W ¢unuanos (mpu ux | /Jla Her
HAJIMYMHU), KOHTAKTHBIE TeNeOHbI, aJpeca CaWTOB CTPYKTYpPHBIX
nmojpa3aeneHui (Ipy HAIMYUH), aipeca dSJICKTPOHHON TOUYTHI

115 PexxumM, rpaduk paboThl OpraHnu3ay KyJIbTYPhI Ha Her

116 Buael npenocraBisieMbIX yCIIyr OpraHU3aluen KyabTypbl Ha Her

117 IlepeueHp oOKa3pIBaEMBIX IUIATHBIX YCIyr (TIpM HaJWU4YMHK); LIEHBI
(tapudpl) Ha ycayrn (IpH HAIWMYMU  IUIATHBIX  YCIYT), KOIHUH
JOKYMEHTOB O TIOpSAAKE MpPENOoCTaBleHMs yciuyr 3a 1ary, | /[la Her
HOPMATUBHBIX TMPABOBBIX aKTOB, YCTAHABJIHMBAIOIIMX IICHBI (TapUQbI)

Ha yCJIyry (MPU HAIMYMH TUIATHBIX yCiryT)™
118 Wndopmanuss o IUTaHUPYEMBIX MEPONPHUATHAX (aHOHCHI, aduiy,

Ja Hert
aKITIH ), HOBOCTH, COOBITHS

9 ®opma paspaboTaHa Ha OCHOBE MepeuHs mokasateneit [Ipukaza MunuctepcTsa KyabTypsl P® ot 27 anpens 2018 r. Ne 599 u
“MeToIMueCcKUX pEeKOMEHAANNII 10 pa3MelieHnio HHpopManun A yuTateneid B oubnuorekax IllymeHckoro paitona, 2017 r.”,
BoiMyIeHHbIX PMBYK “lllymenckas 6ubanoreunas cucrema’.

OEcnu opranu3anys He OKa3bIBAET IIATHBIX YCIYT, MOCTaBbTE OTMETKY «/Jlax.
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1. OTKpBITOCTH U JOCTYNHOCTH HH(POPMAIIMHU 00 OPraHU3aALNH KYJIbTYPhI

Ne i/ OOBEKT OLIEHKHU Hammaue
nHpopMaIu
1.1.9 Konun JIMOEeH3uN Ha OCYILIECTBJICHUE HESATECIBbHOCTD,
oJIeXKaen JIMIEH3UPOBAHUIO B COOTBETCTBUHU c Jla Her
3aKOHOJATEIbCTBOM Poccuiickoi denepanuu (npu
OCYIIIECTBICHHH COOTBETCTBYIOIINX BUIOB AeaTensHocTh)
1.1.10 | Pe3ynbraThl HE3aBUCHMOI OILICHKH KayecTBa yCJIOBUH OKa3aHUS yCIyT,
IUTaHBI 10 YIYYLICHUIO KauecTBa PabOThl OPraHU3aLUM KyJIbTypsl (I10 Jla Her
YCTPAaHEHHUIO HEJOCTATKOB, BBIABICHHBIX IO WTOraM HE3aBUCHMOM
OIICHKH KauyecTBa)
2. Kom¢opTHOCTD YC/10BHIl IPeJOCTABIEHUS YCIYT
21 O0ecneyenne B Oprann3aiui KOM(OPTHBIX YCJI0BHUIA 1151 MPe0CTABIEHUS YCJIYT
2.1.1 | Hammume koM(pOpPTHOM 30HBI OTIbIXA (OKUIAHHUA) Ja Her
2.1.2 | Hanuuue U MOHATHOCTH HABUTALIUM BHYTPH OpPTaHU3AINN Ha Her
2.1.3 | JoCTYITHOCTh TUTHEBOK BOIBI Ja Het
2.1.4 | Hanuuve W JOCTYNHOCTh CAHUTAPHO-TUTMEHWYECKHX IOMCIICHUN
(urcroTra TIOMENICHWH, HAIWYUE MBUIA, BOABI, TyalleTHOW Oymaru u Ha Her
np.)
2.15 | CanurapHoe COCTOSHHE TIOMEICHHI OpraHu3aIuii Ha Her
2.1.5 | Bo3amMoxHOCT, OpOHHMPOBAaHWS YCIYTH WJIH JOCTYITHOCTH 3allUCH Ha
noinydeHue ycnyru (Mo TenedoHy, C HUCIONB30BAHHUEM CETH Jla Her
«HTepHEeT» Ha OQUIMATBLHOM caiiTe OpraHu3alid, MPH JIMYHOM
MOCETIEHUH U TIP.)
3. JocTynnHOCTBb yCJayr AJIsI HHBAJIHI0B
31 OobopynoBaHHe TeppUTOPHH, NPWJIEraIieil K OPraHu3anuM, U ee MOMEIIeHUH ¢
Y4eTOM A0CTYNHOCTH /1151 HHBAJU/I0B
3.1.1 [ OGopynoBanue BXOOHBIX TpPYNN MaHAycaMHd WIHM TOABEMHBIMU Jla Her
iaTpopMaMu
3.1.2 | Hanwuue BBIZCICHHBIX CTOSIHOK JJIsSi aBTOTPAHCIIOPTHBIX CPEJCTB Jla Her
WHBAJIUI0B
3.1.3 | Hannume ajganTupoBaHHBIX JUQPTOB, TMOpPYYHEH, paCIIMPEHHBIX Jla Her

ABCPHBIX TPOCMOB

llECJ'll/I Yy opranusanuv OTCYTCTBYIOT BUBI A€ATECIBHOCTH, MOAJICKAIINE JIMLICH3UPOBAHUIO, ITIOCTABLTE OTMETKY ((213.)).
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3.1.4 | Hanuune CMEHHBIX KPECEII-KOJIACOK Ja Her

3.15 | Hanwuwe crnenuansHO OOOpPYIOBAaHHBIX CAHHTAPHO-TUTHEHUYECKUX Jla Her
MOMEIIEHHI B OpraHU3alux

3.2 O0ecneyenne B OpPraHM3alMM YCJOBHH JOCTYNHOCTH, IO3BOJSIIOIUMX HHBAJIMIAM
NoJIy4aTh YCJIYId HapaBHe ¢ IPyTHMHU

3.2.1 | HdyOnupoBaHue ans MHBAIMAOB 1O CIYXYy M 3pPEHHIO 3BYKOBOH U Jla Her
3pUTEITHLHON HHPOPMAIIHH

3.2.2 | JybnupoBaHue Haamucel, 3HAKOB U WHOW TEKCTOBOW U TpadudyecKon
uHQOpPMalMK  3HAKaMH, BBINOJHCHHBIMH  penbedHo-TodeuHbM | [la Her
mpudTom bpaiins

3.2.3 | Bo3aMOXHOCTh MpenoCTaBlEHUs HWHBATUAAM IO CIyxy (clayxy H Jla Her
3pEHUI0) YCIYT CypAoIepeBoaunKa (TH(IOCYPIOTIePEBOTIHKA)

3.24 | Ilomomp, oka3bpiBaeMas paOOTHHKAMU OpraHU3alWH, MPOIICAIINMU
HeoOXxoaumoe  oOydeHue  (MHCTPYKTHpOBaHUE)  (BO3MOXKHOCTB Ha Her
COTIPOBOX/ICHUSI PAOOTHUKAMHU OPTaHNU3AIINH )

3.25 | Hannume BO3MOKHOCTH TIPENOCTABICHHUS YCIYTH B AMCTAHIIMOHHOM Jla Her

PEXKUME WIK Ha JOMY
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[Tpunoxenue 3

AHKETA?"
JJIS OTIPOCa moJiydyaTesie ycayr 0 KauecTBe YCJI0BH OKa3aHu s
YCJIYT OPTaHU3AUMAMEU KYJIbTYPbI
Yeaowcaemwiii yuacmnux onpoca!

Onpoc npogooumcs 6 yensax 8vlaGleHUs MHEeHUS 2PA*COaH O Kauyecmee YCIO08Ull OKA3aHUs YCIy2
opeanuzayuamu Kyaemypol. llodcanyiicma, omeemvme Ha 60NpOCul aHKemvl. Bauie MmHeHue
NO36ONUM VAVYUWUMb PpabOmy OpeaHu3ayuu Kyiomypbl U NOBbICUMb KAYECMBO OKA3AHUSL YCYe
Hacenenuro. Onpoc npoooumcs aHOHUMHO. Bawwu amunusa, ums, omuecmeo, KoHmakmHvle
meneghonsl ykazvieamev Heobsazamenvho. Konguoenyuanonocms evickazannozo Bamu muenus o
Kauecmee yCl08Ull OKA3AHUS YCIYe OP2AHUSAYUAMU KVIbIMYPbl 2APAHMUPYEMCs.

1. Ilpn nmocemeHun OPraHu3amuM 00OpaIAINChH Ju Bbl Kk nHpoOpManuu 0 ee 1eATEILHOCTH,
pa3MelieHHOH HAa UHGOPMALMOHHBIX CTEHAAaX B IOMELIEHUIX OpraHu3anum?

U da [0 Her (repexoo k eonpocy 3)
2. YaoBjieTBOpeHbl JH Bbl OTKPBITOCTHIO, NMOJHOTOH W JAOCTYNHOCTHIO HH(popManuu o
AeSITeIbHOCTH OPraHM3aluH, Pa3MelleHHO HA MH(OPMALMOHHBIX CTEHJAX B IOMELICHHHU
opranuzauuu?

L a 1 Her
3. Ioan3oBajucs Ju Bbl oduUIUATBHBIM CATOM OpPraHu3anud, 4YTOObI NOJIYYHTH
HH(OPMAIINIO O ee AeATeIHLHOCTH?

U Jla O Hert (nepexoo k eonpocy 5)
4. YaoBjieTBopeHbl Ju Bbl OTKPBLITOCTHIO, MOJHOTOH H JAOCTYNHOCTbIO HMHpOpPMAIUH O
AeSITeJIbHOCTH OPraHU3aluM, pa3MelleHHOM Ha ee 0PMUIHUAIBHOM caiiTe B HHPOPMALMOHHO-
TeJIEKOMMYHUKALMOHHOI ceTH "UHTepHer"?

0 Jda O Her

5. VYnomierBopeHbl Ju Bbl KOM(OPTHOCTHIO YCJOBHIi TpPeIOCTABJIEHUsI YCJIyr B
OpraHuM3auMu? (Haiuuue KOM@OPMHOU 30HbI OMObIXA (0HCUOAHUS);, HATUYUE U NOHAMHOCHb
Hasueayuu 6 NOMeweHul OpPeaHUu3ayuU, Hatuyue u OOCMyNnHOCHb NUMbEEOU 600bl 8 NOMeUeHUl
opeanuzayuu, Hamuyue u OOCMYNHOCMb CAHUMAPHO-CUSUCHUYECKUX NOMEeWEeHUll 8 OP2aHU3AYUU,
VOOBNIeMBOPUMENbHOE CAHUMAPHOE COCMOSIHUE NOMEUeHUL OpeaHu3ayuu; MmpaHCnopmHasL
00CMYNHOCMb Op2anu3ayuy (Hamudue o0uecmeeHHo20 Mpancnopma, napKosKi), 00CHmyNnHOCHb
3anucu Ha noxyyerue ycayeu (no meneghony, Ha opuyUaIbHOM caiime Op2aHu3ayuU, NOCPEOCmMEoM
Eounoeo nopmana eocyoapcmeeHuvix u MYHUYUNANBHLIX YCIVe, NPU JUYHOM NOCEUWEHUU 6
peaucmpamype uiu y CReyuarucma OpeaHu3ayu) u npoyue ycious)

U Jla L] Her
6. Mmeete sim Bbl (Wim JIMno, npeacraBuTeeM KOTOPoro Bel siBisieTech) yCTaHOBJICHHYIO
rpyniny UHBaJUAHOCTH?

0 Jda O Her (nepexoo k eonpocy 8)
7. YnosiaerBopeHbl U Bbl 10CTYNHOCTBHIO MNPEXOCTABJICHHMS YCJAYI AJdsi HHBAJIUIOB B

opraHuzauuu?

O Jla [ Her

12 Ankera pa3paboTaHa B COOTBETCTBHH € “MeTONKOM BBIABICHUS M 0000IMIEHNS MHEHHS TPAXK/IaH O KauecTBe yCIOBUH OKa3aHuUs
yCJIyr opraHu3auusiMd B cepe KylbTypbl, OXpaHbl 3JI0pPOBbs, 00pa30BaHUs, COLHAIBLHOTO OOCIYXHMBaHUS U (enepaibHbIMU
YUPEXIAESHUAMHU MEAUKO-COLMAIBHOM SKCIepTU3bl”, yTBEp)KICHHOH! npruka3zoM Munrtpyzaa ot 30 oktsabps 2018 r. N 675H.
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8. VYaomuaerBopenbl Ju Bbl 100pokeaTeIbHOCTHI) M BEXKJIMBOCTHI) PadOTHUKOB
OpraHm3anuy, o0ecneYHBAKIIUX  NEPBHYHbI  KOHTAKT €  NOCeTHTEJISIMH |
HH(poOpMHUpOBaHHe 00 YycCayrax IHPH HENOCPeJICTBEHHOM OO0palleHUHM B OPraHM3ALHI0
(padoTHMKHM BaxXThl, IPUEMHOI, KACCHI M IPOYMe PAOOTHUKH)?

O da 0O Her
9. VYnosiaerBopeHbl JH Bbl [100pokeJaTEJBHOCTBIO W BEKJINBOCTHIO PadOTHHKOB
OpraHu3anmu, 00ecrneYrnBalOIIMX HENOCPe/JCTBEHHOEe OKA3aHHMe YCJYrH NpH o0palieHMH B
opranu3anuio (0n6JIMoTeKaApH, IKCKYPCOBOAbI M NIPOYHe PA0OTHUKH)?

O Jla U Her

10. Ioab30oBajuch Ju Bbl KAKHMH-JING0 AUCTAHIHOHHBIMHU CIOCOOAMH B3aUMO/IeHCTBUS €
opraHuszauuei?

K oOucmanyuonuviv cnocobam omuocsimcs: mene@oH, 2NeKMpPOHHAS NOYmMd, 3JeKMpPOHHbI
cepsuc (ghopma 013 nooauu 21eKmMpPOHHO20 00PaAUeHUs], HCAN0Obl, NPEONONHCEHUSL UIU NOTYUEeHUs
KOHCYIbMayuu no oKazvleaemvim yciyeam, pasoen "Hacmo zaoasaemvie sonpocel”, ankema Oist
onpoca epadicoan Ha cavme).

O Ja O Her (repexoo k eonpocy 12)

11. YpoBiaerBopensl Ju Bbl [100pokeaTeIbHOCTBIO M BEXKJIMBOCTHI) PAa0OTHMKOB
OpPraHu3alyu, ¢ KOTOPHIMU B3aUMOAEHCTBOBAJIM B IMCTAHIIMOHHOI dopme?

O Jda O Her
12. T'oToBbI Jin Bbl pekOMeH10BATH JAHHYI0 OPraHU3ANUI0 POJACTBEHHUKAM M 3HAKOMBIM?
Ecnu opeanuzayus sensemcs eOuncmeenHot 0ocmynnou, mo mo2au 6wl Bvl ee pexomenoosamo,
ecau 6bl ObLIA BO3MONCHOCMb 8bIOOPA Op2AHU3AYUU?

0 Jla O Her
13. YaoBaeTBopeHbI i Bbl oprann3annoHHBIMH YCJIOBUSIMU MPETOCTABIECHHUS YCIaYT?
K opeanuszayuonuviv  ycrnoguam npedocmaeieHus yciye OMHOCAMCA: 2paguxk  pabomol
opeanuzayuu, HAGUeAYUS BHYMPU Op2aHU3ayuUU  (Haiuuue UHQGOPMAYUOHHBIX mMadIUYeK,
yKazameiet, CUCHANIbHbIX MabJl0, UHGOMAMOB).

O Jla O Her
14. YaoBeTBopeHbI iU BbI B 11€J10M YCJI0BHAAMH OKA3aHHUS YCJIYT B OpraHu3anum’?
U Jla O Her

15. Bamm npeasiokeHust 10 yJIy4lICHUIO YCJIOBHI OKa3aHUs yCJYr B JAHHOH OPraHU3aluM:

16. Bam mosi: 0 Mysxkckoit [ JKenckuit 17. Bam Bo3pact (noanwix nem)

BJIAT'OJAPUM BAC 3A YYACTHE B OITPOCE!
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